E Administrative Policies of IY(UK)

E8 Privacy Policy
Our Commitment to Your Privacy

lyengar Yoga (UK) Ltd (“Y(UK)”, “we”, “our”) is committed to protecting your personal
information and respecting your privacy.

We collect and use personal data in accordance with the UK General Data Protection
Regulation (UK GDPR) and the Data Protection Act 2018.

This policy explains how we collect, use, and protect your personal information, and what
rights you have in relation to it.

1. What Information We Collect

We collect only the personal information you choose to give us, for example when you:
e register as a member or renew your membership,
e subscribe to newsletters or mailing lists,

¢ book an event, workshop, or convention, or
e correspond with us by email, phone, or post.

This information may include your:

¢ name, postal address, email address, and telephone number;
¢ membership details and transaction history (we never store payment card details).

We may also collect limited non-identifying information such as:

¢ your IP address, browser type, device, and operating system,
o referral source, and
¢ date and time of your visit.

Our website uses cookies to understand how visitors use the site and to improve its
performance. You can refuse or delete cookies in your browser settings, although some
parts of the site may not function properly as a result.

2. How We Use Your Information

We use your personal data only for legitimate purposes connected with the activities of
IY(UK), including:

¢ administering membership and certification;
¢ managing communications, events, and activities;
e maintaining accurate records; and



o complying with our legal obligations.
We will not share your personal data with any external organisation or individual unless:

e itis necessary to deliver a service or fulfil a contract you have with us;
e we have your explicit consent; or
e we are required to do so by law.

3. Legal Basis for Processing
We process your personal data under one or more of the following lawful bases:

e Legitimate interests — for running our organisation and communicating with
members;

o Contract — for fulfilling membership, event, or certification services;

¢ Consent — where you have opted to receive specific communications;

o Legal obligation — where the law requires us to keep or disclose information.

4. Security of Your Data

We use industry-standard technical and organisational measures to keep your information
secure and to protect it from loss, misuse, unauthorised access, disclosure, alteration, or
destruction.

While we take all reasonable steps to protect your data, transmission of information over
the internet can never be guaranteed to be completely secure.

5. How Long We Keep Your Information

We retain personal data only for as long as is necessary for the purpose for which it was
collected, or as required by law or our regulatory obligations.

When information is no longer needed, it is securely deleted or anonymised.
6. Your Data Protection Rights
Under UK GDPR you have the right to:

e request a copy of the personal information we hold about you;

e ask us to correct any inaccuracies;

e request that we stop processing your data;

¢ request erasure of your data, where legally possible;

e oObject to processing based on legitimate interests; and

¢ lodge a complaint with the Information Commissioner’s Office (ICO) if you are
concerned about how your data has been handled.

More information is available on the ICO website: www.ico.org.uk.



https://www.ico.org.uk/

7. Contact Us

If you wish to exercise your rights, update your details, or opt out of communications,
please contact:

office@iyengaryoga.org.uk

8. External Links

Our website may contain links to external websites. IY(UK) Ltd is not responsible for the
content or privacy practices of those sites.


mailto:office@iyengaryoga.org.uk

